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“That’s what I thought at first. A joke. A sick joke. We gave up trying to have kids ten years ago. I've
told you all about that. There isn’t a day goes by, even now, when I don’t think about the kids we
could have had if things had worked out. I could have been a gran by now. But I thought Colin had
forgotten all about it. You know he never was that bothered, not really, even when we were going up
to the clinic every week. He was doing it for me really. But now it looks like something’s got to him...
He’s started converting our spare room back into a nursery. We had it as a nursery when we were
going for the treatment. Just hoping we could put a baby in it. Just to have the chance to muck
around with baby things. When we finally called it a day we gutted the room. It broke my heart. We
didn’t throw anything away, it was funny, but suddenly everyone we knew needed baby stuff. Most of

it went to my sister — the clothes, the cot, the majority of the toys. We painted over the Tiggers with

oatmeal, then I used the room for my china painting. You know me and my china. We never miss a
craft fair. I had a little kiln in there and everything. But now he’s gone and painted new Tiggers on
the walls. He’s splashed out on a posh cot with brass bits on. He says we have to have everything
ready in time. It’s due in November.” (Gerard Woodward, “A Tray of Ice Cubes,” 4-5.
http://www.theshortstory.org.uk/stories/index.php4?storyid=4)
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Altgeld Gardens is a housing project located on the south side of Chicago, Illinois, USA. The

residents are 97% African American according to the 2000 US Census. . . . It was built to satisfy
the need for African American veterans returning from World War II and was originally owned
by the federal government, but was granted to the Chicago Housing Authority in 1956. . . . As
one of the first public housing developments ever built in the United States, it is considered an
historical landmark. (http://en.wikipedia.org/wiki/Altgeld_Gardens, Chicago)
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To some extent. . . cultureis now being used as a virtual synonym for racial identity (the multiin
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multiculturalism has nothing to do with some people liking Mozart and other people liking the

Strokes), and to some extent it’s also being used as a replacement for racial identity. When, for

example, the alternative to Mozart is John Coltrane and the alternative to the Strokes is Jay-Z,
we are more inclined to count these differences as cultural and to characterize them as the
differences between a white culture and a black one. And the point of invoking culture here is
precisely to make it clear that we are not talking about the biological differences that we used

wrongly to associate with race. In fact, the modern notion of culture—we might call it the

anthropological notion of culture—was essentially invented as an alternative to race. Its core

idea was that the significant differences between groups—differences in the way they thought
and acted—were cultural instead of biological. So when we talk about black or white or Jewish
or Native American culture, we're talking about differences in what people do and believe, not
about differences in blood. (Michaels 40-41)
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3 10 [EEE Tl “Rosa sat so Martin could walk, so Obama could run, so our children can fly”
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Parks sat:

1

On December 1, 1955 in Montgomery, Alabama, Parks, age 42,
refused to obey bus driver James Blake’s order that she give
up her seat to make room for a white passenger. . . . Parks’s
action sparked the Montgomery Bus Boycott. . . . Parks’s act of

defiance became an important symbol of the modern Civil Rights | VS / ,7»
Movement and Parks became an international icon of resistance \‘}g A /[[[Zy /I
{

to racial segregation. She organized and collaborated with civil

rights leaders, including boycott leader Martin Luther King,

AL

\)

dJr., helping to launch him to national prominence in the civil

rights movement. (http://en.wikipedia.org/wiki/Rosa_Parks)

Martin could walk:

FAD

The March on Washington for Jobs and Freedom was a large political rally that took place in
Washington, D.C. on August 28, 1963. Martin Luther King, Jr. delivered his historic "I Have a
Dream" speech advocating racial harmony at the Lincoln Memorial during the march. . . .
Estimates of the number of participants varied from 200,000 (police) to over 300,000 (leaders of
the march). About 80% of the marches were African American and 20% white and other ethnic
groups. (http://en.wikipedia.org/wiki/March_on_Washington_for_Jobs_and_Freedom)
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I write plays because I love Black People. As there is no single “Black Experience,” there is no single
“Black Aesthetic” and there is no one way to write or think or feel or dream or interpret or be

interpreted. As African-Americans we should recognize this insidious essentialism for what it is: a

fucked-up trap to reduce us to only one way of being. We should endeavor to show the world and

ourselves our beautiful and powerfully infinite variety. (Parks 21-22)

<BH7> BOHEZEES
A play is a blueprint of an event: a way of creating and rewriting history through the medium of
literature. Since history is a recorded or remembered event, theatre, for me, is the perfect place to

“make” history—that is, because so much of African-American history has been unrecorded,

dismembered, washed out, one of my tasks as playwright is to—through literature and the special

strange relationship between theatre and real-life—locate the ancestral burial ground, dig for bones,

hear the bones sing, write it down. (Parks 4)

<BIH8> VY yh—U KR a—

THE FOUNDLING FATHER: . . . The Lesser Known trying somehow to catch up to the Great Man
all this while and maybe running too fast in the wrong direction. Which is to say that maybe the
Great Man had to catch him. Hhhh. Ridiculous.

(Rest)

Full fringe. The way he appears on the money.

(Rest)

A wink to Mr. Lincolns pasteboard cutout. A nod to Mr. Lincolns bust.

(Rest. Time passes. Res?

When someone remarked that he played Lincoln so well that he ought to be shot it was as if the
Great Mans footsteps had been suddenly revealed: instead of making speeches his act would now

consist of a single chair, a rocker, in a dark box. The public was cordially invited to pay a penny,

choose from a selection of provided pistols enter the darkened box and “Shoot Mr. Lincoln.” The

Lesser Known became famous overnight. (Parks 171)

<BIH9> BIALRMELTHLLTNL

LUCY: He’d say: “Uh house divided cannot stand!” He’d say: “4score and 7 years uhgoh.” Say: “Of
thuh people by thuh people and for thuh people.” Say: “Malice toward none and charity toward all.”
Say: “Cheat some of thuh people some of thuh time.” (Parks 191)
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The original idea for YouTube is traceable to a moment of serendipitous discovery, in December 2004,
when [25-year-old software engineer Jawad] Karim came across a stray statistic that caught his eye.
In Wired magazine he read an article about BitTorrent, a software technology that allows fast
transfer of very large files. The trick is that it uses peer-to-peer networking. BitTorrent, for example,
was the technology that enabled the viral spread of a now infamous Jon Stewart television
appearance. In the fall of 2004, Stewart appeared on CNN’s Crossfire and astringently critiqued his
hosts, Paul Begala and Tucker Carlson. He called their work “partisan hackery” and singled out
Carlson as “a dick.” A clip posted online caromed around the Web. In a few weeks it was viewed by
2.3 million people, passed along through BitTorrent. The fact that jumped out at Karim in the Wired
article was that the Stewart clip had been seen online by at least three times as many people as had

originally watched Stewart on CNN.
The Stewart clip was not the first one to enjoy such wide circulation; the emergence of clip culture

had actually begun with the sharing of the much-discussed clip of Janet Jackson’s “wardrobe
malfunction” during the Superbowl earlier that year. But with the clip of Stewart on Crossfire, the

velocity of viral sharing between PCs had sped up. Soon, the diversity of types of video that people

might want to share in large numbers would become clearer. Shortly after the article in Wired
appeared, the 2004 Indian Ocean tsunami struck. CNN camera crews were not present to capture

the tragedy, and it became the first large-scale disaster chronicled primarily by cell phone

camcorders.

Karim perceived that viewers who attempted to watch these virally spread videos ran into all sorts
of technical difficulties, and he figured that a site that made uploading and watching any video
effortless would fill an unmet need. (Stross 113-114)
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YouTube desperately needed content. To attract more amateur contributors, they unveiled in June a
dramatically redesigned site. When a user saw a YouTube video that he or she wished to share with

friends, a single click would send an e-mail notification to as many friends as desired. This made

viewers unpaid marketers, spreading the word about YouTube’s offerings. The site also thoughtfully



provided a little snippet of identifying code next to each video that could be copied and pasted
elsewhere, making it easy to embed a YouTube video on any Web page, including those at MySpace.

Sharing word about a video became painless, and immediately the site began to draw more users.
They, in turn, uploaded more videos, which then draw still more users. On a single day, the site drew
fifty new videos, then sixty, and then seventy. Once every two weeks, with unfailing regularity, word
about one particular video would zip around, making it a widely mentioned sensation. As the number
of videos uploaded took off during the summer of 2005, these “viral” hits appeared at ever shorter
intervals. (Stross 116-117)
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The electronic medium is neither exactly like speech nor exactly like writing. Commentators have
struggled to describe it. When Homer Simpson asks his friends “What’s an e-mail?”, they are
confused. Lenny replies, “It’s a computer thing, like, er, an electric letter.” Carl added, “Or a quiet
phone call.”” To see why Homer and his friends are having trouble, we need to consider all the
functions that medium is capable of performing.

The Internet is an association of computer networks with common standards which enables
messages to be sent from one central computer (or Aos?) on one network to any host on any other. It
enables us to perform three main functions: to link the sites comprising the World Wide Web, to send
electronic mail between private mailboxes, and to permit groups of people to engage in continuous
discussion in chatrooms or by instant messaging. These functions facilitate and constrain our ability
to communicate in ways that are fundamentally different from those found in other linguistic
situations. Many of the expectations and practices which we associate with spoken and written

language no longer obtain.

Not Like Speech

Computer-mediated communication is not like speech, even in those electronic situations which are
most speech-like, such as e-mailing or messaging. There is, to begin with, a lack of the simultaneous
feedback which is an essential part of a successful spoken conversation. While A speaks to B, B does
not stay unmoved and silent: B’s face and voice provide an ongoing commentary on what A is saying.
Nods and smiles work along with a wide range of vocalization, such as uh-huh, yeah, sure, and ooh.
Without these, a conversation quickly breaks down, or becomes extremely stilted and artificial.

In e-mail and chatroom interaction, there is no simultaneous feedback, for the obvious reason that
the messages sent via a computer are complete and unidirectional. Our message does not leave our
computer until we sendit, and that means the whole of a message is transmitted at once, and arrives
on the recipient’s screen at once. There is no way that a recipient can react to our message while it is
being typed, because recipients do not know they are getting any messages at all until the text
arrives on their screens. Correspondingly, there is no way for a sender to get a sense of how
successful a message is, while it is being written—whether it has been understood, or whether it
needs repair. This factor alone makes e-conversation totally unlike those which take place in “real
world” speech.

Another difference can be illustrated from real-time chatrooms. If we are in a chatroom, talking
around a particular theme, we see on our screen messages coming from all over the world. We can
attend to all of these, and respond to as many as we wish, governed only by our interests and our
ability to type rapidly. By contrast, the traditional speech situation has never allowed us to “listen” to
multiple conversations at once, and to participate in them.

A third difference results from the limitations of the technology: the rhythm of an Internet

interaction is very much slower than that found in a speech situation, and disallows some of



conversation’s most salient properties. A response to a message may be anything from seconds to
months, the rhythm of the exchange depending on such factors as the recipient’s computer (e.g.
whether it announces the instant arrival of a message), the user’s personality and habits (e.g.
whether messages are replied to at regular times or randomly), and the circumstances of the
interlocutors (e.g. their computer access). This interferes with another core feature of traditional
face-to-face interaction, the conversational turn.

Turn taking is so fundamental to conversation that most people are not conscious of its significance
as a means of enabling interactions to be successful. But it is conversational fact of life that people
follow the routine of taking turns, when they talk, and avoid talking at once or interrupting each
other randomly or excessively. Moreover, they expect certain adjacency-pairs to take place: questions
to be followed by answers, and not the other way round; similarly, a piece of information to be
followed by an acknowledgement, or a complaint to be followed by an excuse or apology. These
elementary strategies, learned at a very early age, provides a normal conversation with its skeleton.

On the Internet, the turn-taking can become so unusual that its ability to cope with a topic can be
destroyed. This is because turn-taking, as seen on the screen, is dictated by the software, and not by
the participants. In a chatroom or instant-messaging environment, for instance, even if we did start
to send a reaction to someone else’s utterance before it was finished, the reaction would take its turn
in a non-overlapping series of utterances on the screen, dependent only on the point at which the
send signal was received at the host server. Messages are posted to a receiver’s screen linearly, in the
order in which they are received by the system. In a multi-user environment, messages are coming in
from various sources all the time, and with different lags. Because of the way packets of information
are sent electronically through different global routes, between sender and receiver, it is even
possible for turn-taking reversals to take place, and all kinds of unpredictable overlaps.

This medium is also unlike speech with respect to the formal properties of the medium—properties
that are so basic that it becomes extremely difficult for people to live up to the recommendation that
they should “write as they talk.” Chief among these is the domain of tone of voice. There have been
somewhat desperate efforts to replace tone of voice on screen in the form of an exaggerated use of
spelling and punctuation, and the use of capitals, spacing, and special symbols for emphasis.
Examples include repeated letters (aaaaahhhhh, soooo), repeated punctuation marks (whohe????,
hey!!), and conventions for expressing emphasis, such as the “real” point. These features are capable
of a certain expressiveness, but the range of meanings they signal is few, and restricted to gross
notions such as extra emphasis, surprise, and puzzlement. Less exaggerated nuances are not capable

of being handled in this way, even though the use of smiles (emoticons) such as :-) .

Not Like Writing
Computer-mediated communication does not display the properties we would expect of speech, but
neither does it display the properties we expect of writing. To begin with, it lacks the space-bound

character of traditional writing—the fact that a piece of text is static and permanent on the page. If



something is written down, repeated reference to it will be an encounter with an unchanged text. We
would be surprised if, upon returning to a particular page, it had altered its graphic character in
some way. Putting it like this, we can see immediately that computer-mediated communication is not
by any means like conventional writing.

A “page” on the Web often varies from encounter to encounter (and all have the option of varying,
even if page-owners choose not to take it) for several possible reasons—for instance, its factual
content might have been updated, its advertising sponsor might have changed, or its graphic
designer might have added new features. Nor is the writing that we see necessarily static, given the
technical options available which allow text to move around the screen, disappear/reappear, change
colour, and so on. From a user point of view, there are also opportunities to “interfere” with the text
in all kinds of ways that are not possible in traditional writing. A page, once downloaded to the user’s
screen, may have its text cut, added to revised, annotated, even totally restructured, in ways that
make the result seem to come from the same source as the original.

The other Internet situations also display differences from traditional writing, with respect to
their space-bound presence. E-mails are in principle static and permanent, but routine textual
deletion is commonplace, and it is possible to alter message electronically with an ease and
undetectability which is not possible when people try to alter a traditionally written text.

What is especially revolutionary about e-mails is the way the medium permits what is called
framing. We receive a message from X which contains, say, three different points in a single
paragraph. We can, if we want, reply to each of these points by taking the paragraph, splitting it up
into three parts, and the responding to each part separately, so that the message we send back to X
then looks a bit like a play dialogue. Then, X can do the same thing to our responses, and when we
get the message back, we see X’s replies to what we sent. We can then send the lot on to Y for further
comments, and when it comes back, there are now three voices framed on the screen. And so it can go
on—replies within replies within replies—and all unified within the same screen typography.
Traditional writing practice never permitted anything like this.

Another feature of computer-mediated communication takes us even further away from traditional
writing. This is the Aypertext link, the jump that users can make if they want to move from one page
or site to another. It is the most fundamental structural property of the Web, without which the
medium would not exist. There are some parallels with traditional written text. For example, the use
of footnotes is a sort of primitive hypertext link, moving the eye from one part of a page to another, or
from one page of a text to another (if the footnotes are collected at the back of a book, for example).
But footnotes are marginal to traditional written language; we can easily think of texts which have
no footnotes at all. The Web, by contrast, could not exist without its hypertext links.

Finally, e-mails, messaging, and chatgroup interactions lack the carefully planned, elaborate
construction which is characteristic of so much writing, because there is so much pressure to
communicate rapidly. Some people are happy to send messages with no revision at all, not caring if

typing errors, erratic capitalization, lack of punctuation, and other anomalies are included. This is



actually a special style arising out of the pressures operating on users of the medium, plus a natural
desire (especially among younger—or younger-minded—users) to be idiosyncratic and daring. It is by
no means universal. There are many e-mailers who take as many pains to revise their messages as
they would in non-Internet settings.

On the whole, computer-mediated communication—often referred to as CMC, or Netspeak—is
better seen as written language which has been pulled some way in the direction of speech than as
spoken language which has been written down. However, expressing the question in terms of the
traditional dichotomy is itself misleading. CMC is identical to neither speech nor writing, but
selectively and adaptively displays properties of both. It also does things which neither of the other
mediums do, presenting us with novel problems of information management.

CMC is more than an aggregate of spoken an written features. Because it does things that the
other mediums do not do, it has to be seen as a new species of communication. It is more than just a
hybrid of speech and writing, or the result of contact between two long-standing mediums. Electronic
texts, of whatever kind, are simply not the same as other kinds of texts. They display fluidity,
simultaneity (being available on an indefinite number of machines), and non-degradability in
copying; they transcend the traditional limitations on text dissemination; and they have permeable
boundaries (because the way one text may be integrated within others or display links to others).
Several of these properties have consequences for language, and these combine with those associated
with speech and writing to make electronic communication a genuine “new medium.” (Crystal

153-158)



<BIE5> TNVaTEHETAVIDATFoX—

In a very real sense, the American nation was born bourgeois. . . . Individualism, laissez-faire

economics, and the pursuit of private interests were locked in from the beginning; deviations from
that norm never really had a chance. Whereas Europe had a feudal tradition of noblesse oblige,
which in the modern period took the form of welfare, public housing and employment, and other

ways to help the less fortunate, the United States offers its underclass only the ideology of individual

mobility and personal achievement. (Berman 246)
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<B5lH6> HEHRTHDHZLOEK
Most American cities lack a sense of place; they have become alien worlds for most people, who

withdraw from any community involvement. In the main, single-family houses and an elaborate
highway system constitute the American landscape. (Berman 259)

Truth to tell, we have lived car-centered lives for so long that we have forgotten what a great

landscape or city is about. . . . So Americans sit in Starbucks drinking homogenized, commercial
coffee, talking on cell phones, staring into their laptops, and having no notion of what real café (or

even social) life is all about. They spend huge amounts of time sitting alone in steel boxes on

highways, driving to work and to huge shopping malls, their new “communities.” They have no

understanding of sacred spaces, places of quiet, or ones of relaxed public assembly. From a European

point of view, says sociologist Ray Oldenburg, American suburbs are like prisons. There is no contact

between household, and one rarely knows one’s neighbors. There are no places to walk to, or cafés to

sit where people drop in and socialize or read the newspaper. And the “war,” the endless me-first

competition that we conduct with one another (any appearance to the contrary), in lieu of having any
real community, is echoed in our foreign policy. . . .

car culture + suburbia = oil dependency = war culture
This war culture can be seen not only in our foreign policy, but also in the details of how we live, both

physically and emotionally. (Berman 264-265)
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Bryson, Bill. Mother Tongue- The English Language. London: Penguin, 1990. X ¥

<BlH4> 7I7 ANIFEZENE (?)

Not all languages have welcomed the invasion of English words. The French have been more

resistant than most. President Francois Mitterrand declared in 1986, perhaps a trifle excessively:

”»

“France is engaged in a war with Anglo-Saxon.” The French have had a law against the
encroachment of foreign words since as early as 1911, but this was considerably bolstered by the
setting up in 1970 of a Commission on Terminology, which was followed in 1975 by another law,
called the Maintenance of the Purity of the French Language, which introduced fines for using illegal
anglicisms, which in turn was followed in 1984 by the establishment of another panel, the grandly
named Commissariat Général de la Langue Francgaise. You may safely conclude from all this that the
French take their language very seriously indeed. As a result of these various efforts, the French are
forbidden from saying pipeline (even though they pronounce it “peepleen”), but must instead say
oléoduc. They cannot take a jet airplane, but instead must board an avion 4 réaction. A hamburgeris
a steak haché. Chewing gum has become pdte 4 macher. The newspaper Le Monde sarcastically
suggested that sandwich should be rendered as “deux morceaux de pain avec quelque chose au
milieu”—“two pieces of bread with something in the middle.”. . .

Certainly the incursion of English words is not a new phenomenon. Le snob, le biftek, and even le
self-made man go back a hundred years of more, while ouest (west) has been in French for 700
hundred years and rosbif (roast beef) for 350. More than one observer has suggested that what really
rankles the French is not that they are borrowing so many words from the rest of the world but that
the rest of the world is no longer borrowing so many from them. . ..

The French, it must be said, have not been so rabidly anglophobic as has sometimes been made out.
From the outset the government conceded defeat on a number of words that were too well

established to drive out: gadget, holdup, weekend, blue jeans, self-service, manager, marketing, and
many others. . . . The French also recognize the global importance of English. In 1988, the élite Ecole
Centrale de Paris, one of the country’s top engineering academies, made it a requirement of
graduation that students be able to speak and write fluent English, even if they have no intention of

ever leaving France. (Bryson 180-181)

<5lH5> WHREHTORERE
It would be a mistake to presume that English is widely spoken in the world because it has some

overwhelming intrinsic appeal to foreigners. Most people speak it not because it gives them pleasure

to help out American and British monoglots who cannot be troubled to learn a few words of their

language, believe it or not, but because they need it to function in the world at large. They may like a

few English words splashed across their T-shirts and shopping bags, but that isn’t to say that that is

what they want to relax with in the evening.



Go to Amsterdam or Antwerp or Oslo and you will find that almost everyone speaks superb

English, and yet if you venture into almost any bookshop in those cities you will usually find only a

small selection of books in English. For the most part, people want to watch television in their own

language. In the coastal areas of Holland and Belgium, where most people can both speak English
and receive British television broadcasts, most still prefer to watch local programmes even when
they are palpably inferior to the British product (.e. almost invariably). Similarly, two
English-language satellite network in Europe, Sky TV and Super Channel, had some initial success
in West Germany, but as soon two competing satellite networks were set up transmitting more or
less same programmes but dubbed into German, the English-language networks’ joint share
slumped to less than 1 per cent—about as much as could be accounted for by English-speaking

natives living in West Germany. The simple fact is that German viewers, even when they speak

English well, would rather watch Dallas dubbed badly into German than in the original English.
And who can blame them?

In many places English is widely resented as a symbol of colonialism. In India, where it is spoken
by no more than 5 per cent of the population at the very most, the constitution was written in
English and English was adopted as a foreign language not out of admiration for its linguistic virtues

but as a necessary expedient. In a country in which there are 1,652 languages and dialects, including

15 official ones, and in which no one language is spoken by more than 16 per cent of the population, a
neutral outside language has certain obvious practicalities. Much the same situation prevails in
Malaysia, where the native languages include Tamil, Portuguese, Thai, Punjabi, twelve versions of
Chinese, and about as many of Malay. Traditionally, Malay is spoken in the civil service, Chinese in

business, and English in the professions and in education. Yet these countries are almost always

determined to phase English out. India had hoped to eliminate it as an official language by 1980 and
both Malaysia and Nigeria have been trying to do likewise since the 1970s. (Bryson 181-182)
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Ritzer, George. The McDonaldization of Society. Revised New Century Edition. Thousand Oaks, Cal.:
Pine Forge Press, 2004. XV

<BlfH6> [I=ZFF/LK{] &ix?

[McDonaldization® is] the process by which the principles of the fast-food restaurant are coming to

dominate more and more sectors of American society as well as of the rest of the world. (Ritzer 1)
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In short, McDonald’s has succeeded because it offers consumers, workers, and managers efficiency,

calculability, predictability, and control. (Ritzer 12)

One important element of McDonald’s success is efficiency, or the optimum method for getting from

one point to another @. For consumers, McDonald’s offers the best available way to get from being

hungry to being full. In a society where both parents are likely to work or where single parent is

struggling to keep up, efficiently satisfying hunger is very attractive. In a society where people rush

from one spot to another, usually by car, the efficiency of a fast-food meal, perhaps even a

drive-through meal, often proves impossible to resist ®. (Ritzer 12-13)
$2 WME, VEDDEAINGADE ZAANTL=ODOFRELFE,
$3 BHHETHAIZENFTF-ILOEELTILVS,

Calculability is an emphasis on the gquantitative aspects of products sold (portion size, cost) and

services offered (the time it takes to get the product)®. In McDonaldized systems, quantity has

become equivalent to quality; a lot of something, or the quick delivery of it, means it must be good. As

two observers of contemporary American culture put it, “As a culture, we tend to believe deeply that

in general ‘bigger is better®.” Thus, people order the Quarter Pounder, the Big Mac, the large fries.

More recent lures are the “double” this (for instance, Burger King’s “Double Whopper with Cheese”)

and the “super-size” that. (Ritzer 13)
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McDonald’s also offers predictability, the assurance that products and services will be the same over

time and in all locales®. . . . The success of the McDonald’s model suggests that many people have

come to prefer a world in which there are few surprises. “This is strange,” notes a British observer,



“considering [McDonald’s is] the product of a culture which honours individualism above all.” (Ritzer

14)
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And now McDonaldization is coming full circle. Other countries with their own McDonaldized

institutions have begun to export them to the United States”. The Body Shop, an ecologically

sensitive British cosmetics chain had, as of early 2003, over nineteen hundred shops in fifty nations,

of which three hundred were in the United States. (Ritzer 4-5)
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McDonald’s is doing better outside the United States, and it is there that we are likely to see a
continued expansion of it, and other American fast-food chains, for the foreseeable future (by all
accounts, the American market for fast-food restaurants is saturated, and this is a big source of
McDonald’s problems). More important, as pointed out earlier, many other nations have witnessed

the emergence of their own fast-food chains modeled, naturally, after McDonald’s. Not only are they

expanding within their own borders, but they are also increasingly interested in global expansion®

(Britain’s Pizza Express is expanding into Eastern European countries as San Marzano restaurants),

even into the American market. . . . In fact, the center of McDonaldization, as was previously the case

with many forms of factory production, is increasingly shifting outside the United States. Whether it

occurs under the name of Mos Burger (Japan) or Nirula’s (India), it is still McDonaldization. (Ritzer

21-22)
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Ikea®, a Swedish-based (but Dutch-owned) home furnishings company, did about 12 billion euros in

business in 2002 derived from the over 286 million people (equal to about the entire population of the

United States) visiting their 150-plus stores in 29 countries. Purchases were also made from the 118

million copies of their catalog printed in over 45 languages. In fact, that catalog is reputed to be the

second largest publication in the world, just after the Bible. (Ritzer 5)
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<FlH8> =<7 K}/ RoOBEE
McDonald’s has achieved its exalted position because virtually all Americans, and many others, have

passed through its golden arches on innumerable occasions. Furthermore, most of us have been

bombarded by commercials extolling McDonald’s virtues, commercials tailored to a variety of
audiences and that change as the chain introduces new foods, new contests, and new product tie-ins.
These ever-present commercials, combined with the fact that people cannot drive very far without
having a McDonald’s pop into view, have embedded McDonald’s deeply in popular consciousness1?. A

poll of school-age children showed that 96% of them could identify Ronald McDonald, second only to

Santa Claus in name recognition. (Ritzer 8)
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Another type of expansion involves what could be termed “vertical McDonaldization.” That is, the

demands of the fast-food industry, as is well documented in Eric Schlosser’s Fast Food Nation, have

forced industries that service it to McDonaldize in order to satisfy its insatiable demands(?V. Thus,

potato growing and processing, cattle ranching, chicken raising, and meat slaughtering and
processing have all had to McDonaldize their operations, and this has led to dramatic increases in

production. However, that growth has not come without costs. Meat and poultry are more likely to be

disease-ridden, small (often non-McDonaldized) producers and ranchers have been driven out of

business, and millions of people have been forced to work in low-paying, demeaning, demanding, and
sometimes outright dangerous jobs?. . . . While some (largely owners, managers, and stockholders)

have profited enormously from vertical McDonaldization, far more have been forced into a marginal

economic existence. (Ritzer 10)
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<FIH 10> EREOETRELATWZHD
Lourdres, like all the other store owners, sells a selection of caps and headscarves decorated with
images of the Virgin of Guadalupe, Mexico’s most revered icon, depicted in a shawl fringed with rays
of light, and with an adoring Juan Diego kneeling at her feet, interestingly, in a desert dotted with
nopales.

San Judas also features prominently, offering forlorn hope to the dispossessed. One headscarf,

though, is eye-catchingly different, capturing the hopes and dreams of material betterment that are

implicit in the journey that hundreds of thousands of illegal immigrants make each year. The cotton
rectangle is printed with a flurry of twenty-, fifty-, and hundred-dollar bills, set against a backdrop of
green. Migrants who buy it are literally wearing the American Dream on their heads as they set out
for the north. . ..

In a bewildering irony of globalization, I notice that the scarf is made in China and the cap in
Vietnam. I find the thought of factories in the Far East running off caps and scarves for a target
market of penniless migrants from Mexico mind-boggling. First, how did they ever find out about
their journey? Then, how do they turn a buck out of pitching to the borderline destitute?

Other popular items on sale are soccer shirts for teams in Mexico’s Primera Division league.
Lourdres has the blue and white stripe of Cruz Azul, a team from southwest Mexico City, and the red
and white colors of Las Chivas from Guadalajara, famed as the one club in Mexico soccer that has
only ever signed Mexican-born players.

“We sell a lot of them,” Lourdres says as I hold one of the shirts in my hands. “They like to wear

their colors. Their team carry their hopes and their dreams.” (Gaynor 10-11)
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Typically, eh, one of the notorious things people talk about is weather. Another issue people talk about is,

eh, it’s the transportation system. If you're from Japan or from Germany, you think that, you know, train

comes on time, no delay whatsoever, and if train is delayed only for one minute, there is an
announcement saying like “We apologize for this delay,” and blah-blah-blah. But if you come to London
and start using the transportation system here, you'd be so surprised because there is no apology for

delay. Or, well, basic thing is train’s not working properly. Maybe that’s a little bit of exaggeration, but to

some extent that’s true.

And the first subway system was built up about a hundred years ago. There’re several lines in London
and the eldest line is called Bakerloo Line, and | think this line is hundred and one or two years old. And
the second oldest line is called Piccadilly Line, which you probably take from Heathrow Airport to get to
the central London. And there’re some other lines going. But in general, this is the place where subway
system was developed and that’s why the system is so old.

Let’s see. If we talk about the timetable, for example, you can count on how many trains are passing by
in your local area in Tokyo or Osaka. But here, you can’t really tell how often trains are going. And there is
no timetable in station. And roughly you think that, eh, maybe every ten or like six minutes train’s going.
But you have to be very “about” and you have to take it. You can’t complain about this. And sometimes
train arrives but they’re not in service and they make a stop and move again and you have to wait another
six minutes or something. And that’s very common thing.

And because this system is so old, there’re so many troubles almost every day. Maybe that’s a little bit

of exaggeration but not too bad. And if you go to train station, there’s information boards giving some
information about present transportation system information. So if there is a severe delay on the
information board, that means train is not basically moving very well. So you have to think about other
routes to get to your destinations, or you have to take a bus. So that’s a really bad case. And there is
another type of delay called “minor delay.” And this is basically, eh, happens right after the severe delay.
So if system is coming back, train can move around, but there is a slight problem and train may not arrive
on time or maybe number of trains running will be reduced.

And there’re some other things too. On weekend, typically, there’re so many engineering works going

and some parts of the line are suspended. So right now, for example, Jubilee Line, which is the newest

line in London, but half of the line is actually suspended because of engineering work. And for those

people using Jubilee Line, they have to rely on this replacement bus service. And this bus is not reliable

and there’re enough, you know, there’re so many people getting on this bus and sometimes you end up

saying that “Oh, well. It’s just too far to get the central London,” although that’s going to be only like fifteen



kilometers, for example, or like twenty kilometers. So this engineering work is pretty much, eh, it's a
nightmare, | have to say. But they're people living this way.
And let me take some other example for this London tube system. Sometimes the stations are closed

because of two reasons. One, sometimes they have some technical problems in the station; for example,

elevators—what they call /iff in London or like UK—eh, they say all because of this faulty, you know,
elevator, this station is closed and train’s not going to stop. Or sometimes they have this announcement
called staff shortage. | don’t know what exactly that means, but that means that number of people who are
supposed to work in the station is probably really small and that those people are not working then they
have to close the station. If you're from Japan, you just can’t imagine that on any day of a week like Friday
or like Wednesday, you know, a station is actually closed because of staff shortage. | think that’s quite
unbelievable.

And there’re some other issues too. Eh, once it rains quite hard in London, some stations will be closed

because of flooding. | said flooding. Can you believe that? A train station is closed because of flooding

and, eh, | don’'t know. I've never seen any station really got flooding but this is happening too. So once you

come to London, you will be very, very stressed out because of those things. But then you really have to

take what's happening, this is how things work. So | think, you know, one important cultural lesson for, you

know, all the visitors or like, you know, what they call aliens here, are we have to accept that, you know,
this is the British system. “When you are in Rome, do as Romans do,” and that’s really true. And at the
end you're not going to be frustrated, you say like “Oh, forget about it.” You know, “Yeah, train’s not
moving. Fine. Then | have to think some other things.” You try to be a little bit more optimistic; otherwise,
you just try to be so harsh on yourself and give more stress to yourself—that’s not the right thing to do. So
when you have like a chance to do study abroad, for example, you know, just knowing those things, | think,

that’s going to be very helpful for you. (London Interview, LS10-0017)
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Immigrants who can’t even speak English are being given priority treatment in hospitals while
English-speaking tax-paying Brits have to wait hours for treatment.

It’s all down to cost, you see, because they don’t want to keep highly paid translators on the
premises all day so they push the foreign speakers to the front of the queue®.

Don’t kid yourself either that is a one-off cost or just one leftie health authority wasting your
hard-earned money, because last year alone we spent over £100 million on translators and so-called

health tourism® cost the British taxpayers a whopping £62 million.

Putting aside the question of how we have got ourselves into a situation in the first place where we
are letting people settle in this country who can’t and have no intention of learning our language,
customs and history, can anyone explain to me how we are expected to continue paying this
ridiculous amount of cash?

Clearly the clue should be in the title—it’s meant to be a National Health Service not a world one
so we must control both health tourism where people come here for free treatment and we must
toughen up our border controls and entry requirements. . . .

If I see another news report or a BBC documentary talking about or asking if health tourism is on
the increase in the UK, I think I will probably throw a brick at the TV because the answer is so
blindingly obvious—of course it is.

Let’s be honest: our NHS is being seen around the globe as a world health service®, available to

anyone who can get past our nonexistent border control. People are coming in to give birth, have

abortions and every other treatment they can lay their hands on and it makes me sick.

Years ago, Lisa and I were on holiday in Florida while she was heavily pregnant with Rosie and we
were messing about in the pool when she felt a sudden twinge. She was concerned that the baby
might be in trouble so we rushed to the nearest hospital. As soon as we entered the examination
room the first thing the American doctors examined was. . . our insurance documents!

Which is exactly how it should be in this country too. We were not Americans and of course they
had to check if we had the means to pay for our treatment and that is how it should be here, and this
by the way is one of the major reasons why I think a national ID card is so important in this country.
No one should be able to use our system if they haven’t or aren’t willing or able to pay in. Why should
our health service, which is paid by our contributors, be available to all? The answer is it shouldn’t be
and can’t be. (Gaunt 91-93)
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There is no more magnificent sight than the hunt emerging from the mist or a wood and then
galloping across the field; this is an image that is as uniquely British as a pint of beer or a bag of
chips and it is outrageous that this centuries-old tradition has been banned.

The anti-hunting lobby in Parliament, which is stuffed full of urban backbench class warriors,
should never have been allowed to try and ban hunting with hounds let alone succeed. If this had
been a tradition brought in by an ethnic minority they would never have dared to attack it but it is
something quintessentially British the New Labour social engineers attacked it with glee®.

However in multicultural, multiracial Britain, some minorities are obviously more equal than
others® because over 700 parliamentary hours were wasted debating the banning of a true British

tradition that started in 1534. Eventually these urbanites won and this undemocratic ban was

enforced in November 2004 with the clear intention of wiping out one of the greatest British

countryside traditions. . . .

In my village the hunt is followed by loads of people from all backgrounds and also the stereotype
that all country folk support it is a misnomer too. There are hunt supporters and those against it but
at least those who live in the country understand the pros and cons. . . .

So much anti-hunting feeling is really misguided, inverted class snobbery from townies and

students whose only experience of the countryside is the annual dope-filled visit to the Glastonbury

Festival®. . ..

If townies want to have the wonderful unique British countryside to visit at the weekend and enjoy
then for God’s sake leave the management of it to people who understand and actually live in it.
In fact if most people had ever seen a chicken without it being in a Tesco freezer then perhaps we

would have had a more mature debate on the whole subject. (Gaunt 22-24)

34  New Labour T#r5@5) (X 1994 FEMN G b=— - TLT7EEOFBEI/BIF-RO0—H>, €K
DHELEIRBIR. FEHESERAIL. KVLHELGZESDRADIFLIY {115 -DICREBRBE~D
ERZER STz TARZYY -4/ YT 4—ICHLTHLENWGEB T, Zhh Gaunt [TIX. 1
FIVRADEGEHELY LEXIETHREZRBETILDDLIITRZATINS,

5 CZhi George Orwel | M/NER Animal Farm (1945) s> —E&i “ALL ANIMALS ARE EQUAL, BUT SOME
ARE MORE EQUAL THAN OTHERS” %+ L -2TWL\ %, CDIHFE. BIMBEDFHRL. HEICRDOLV:
XL BB LG WER A (urbanites, townies), £ L THOAH LEDLIEILERLG L. FHED
APEZANMBBINTVD I LIZHT IREINRAHLNATIND,

6 JISRMURY—-TIRTANLF, AFVARRKDBFEITAT14/NL, BRBIRTHS &
DOFIEZ <. ETHRITNIFITHFLEWVSEATH S L2 EBHIC, REMBEIZEADDZEL Radiohead
BEDNY FITEESMEEATNS, CCTE, HEDBARICRLLE VWS BEADREEZRA
2TW%,

R

HI_IL

<BA Vv NEH>
CHLDSIATENEYDEESNYNREBEBINTLEN, FRLTWEBRSA 2 MI, AEDZ EITASE



[ZEETHEHFIEEINEWVNS EDE A X)) ROHLEEZR Raymond Wil | iams D 1973 EDEZE The Country and
the CityTR EICRBNBDE ST A4 X XATIEHAELBROFMLEORILIEEICKELRERLGEH>TET,
HIEFEEDTAVHEDEBETWAE, FEAEDTAVAANEITO U FoDFEYRRBFEZEARLTL
BWEEDLN, BEREELEICHITOENADIREEHRZHAICTILEROLOND, AL &IFA
FYRIZHETEFEY ., ZLODMI XY RANTESIEOBAMFRTHEIV IR NI VR 2—FEAL
TULELY, Gaunt DAL, TOREICEPRBFADORERLMABEEZRODIEFENH D, RITHEHM
BERETHYEIRRKTHDLEEEMWINGZLDTH D, 41 F ) AEHITHFTE5PRICHT HEH TR
Flx, EEFTEEMRT 120750 FUNDMBICOWTEZSESHICBS O MDD, 1 XURIZH
(2 g DE DT, REIOT—T & LUy,



SOLHERLE (OGE) A HEANEGERE R

AXY ZAOKM G ORBE HE

<BJEORA LV F>
2009 FEHF WO RKEFEREL E LT, A XY AOFHIROBMEEZFEN L. WS O0OB & BB LA X
U ADEEA IR HEIZOWNWTEZET,

<B|H 1> accents »» dialects %>
Are accents dying out? The popular impression is that they are, because people notice the
disappearance of old ways of life, especially in the countryside, and miss the regional accents

associated with them. But the old ways of speaking are being replaced by new ones. The many mixed
accents and new urban accents are proof of that.

People regret the passing of old ways of speech. That is why there are so many local dialect
societies. We talk about “dialect societies,” and not “accent societies,” because the notion of dialect is

much broader than that of accent. Accent refers only to a person’s distinctive pronunciation. Dialect

refers also to the distinctive vocabulary and grammar of a way of speaking.
Usually, when people talk about dialects, they mean “regional dialects”—ways of speaking that tell

us where someone is from geographically. The term is also often used to refer to “social
dialects”—ways of speaking that tell us about a person’s class or educational background. And

“occupational dialects” can tell us what job a person does. Listen to a lawyer addressing the judge in

court, or a football commentator describing a game, and you’re hearing an occupational dialect.
(Crystal 79-80)
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Most people in England would have no difficulty recognizing a Birmingham (or “Brummy”) accent.

N—I VT A

It’s one of those that stand out, like Glaswegian or Scouse. Often we associate accents with radio or
television personalities. Jasper Carrot for Birmingham. Billy Connolly for Glasgow. A Beatle for
Liverpool. This association can be enough to moderate the negative feelings. The Beatles did more to
make the Scouse accent popular than an army of Higginses could ever have done.

But this never happened in Birmingham, where the accent in recent decades has attracted some
particularly unpleasant associations. It isn’t just that people have sad it’s ugly. They’ve gone further,
and said that it makes the speakers sound lazy, bolshy, and stupid.

There is of course no correlation whatsoever between the sound of a language or dialect and the
level of intelligence or sociability of its speakers. The only reason we might think otherwise is
because for generations people were told so by their—for want of a better word—“betters.”
Traditionally, the English aristocracy looked down on provincial speech, considering it harsh and
rough. Nobles who had received a good education would naturally think of provincials as ignorant
and lazy, and would associate their lack of knowledge with the way they talked. It is then a short
step from saying that people are ignorant to saying that they are unintelligent.

Today, in a more egalitarian age, crude stereotypes about social class and intelligence are no longer
in fashion. Media personalities have helped the process. Billy Connolly, with his acerbic and highly
in intelligent humour, has driven a coach and horses through any residual belief that people who
speak with a Glasgow accent are stupid. The clever dialogue of Alan Bleasdale’s television plays

helped to do the same to Liverpool. But the Birmingham stereotype has remained. (Crystal 72-73)

All the Birmingham voices were duly satirized on radio and television. Comedians sensed the comic
power of having an accent that could, it appeared, express special stupidity. There’s nothing unique
about this. Most nations have a part of the country where the people are thought to be mentally
slower than everywhere else. Usually it’s in a remote corner of the land, well away from the capital.
It’s a bit unusual to encounter it in the centre of a country, as with Birmingham, and unique, I think,

to see it in relation to a country’s second-largest city. (Crystal 75)

It will take another national character, with a totally positive image, to reverse the situation for
Birmingham. It hasn’t happened yet. People from the city are still scared of the accent, and go out of

their way to change it as they plan their careers. I can think of hardly any media or theatre



personalities from the Midlands who have kept their home accent. Some have even taken elocution
lessons to eliminate it. . . .

Things will change, but only if more positive role models become known through radio and
television. The media have the primary responsibility. And slowly, attitudes are indeed changing,
helped by an evolving cultural climate which attacks negative stereotypes about social groups.
(Crystal 76)
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On 9 of February 1999, readers of the appointments section of the Belfast Telegraph encountered a
somewhat unusual vacancy. The successful candidate for this position would possess the following

range of proficiencies:

a perfit guid hannlin o tha Inglis, takin in gin yer fit or no fir tae owerset the wurds spake intil aisy
scrievin. . . ; a guid braid kennin; an a unnerstaunin o daenis anent parliament an pairty ettlins,

maist o aa adae wi Norlan Airlann; an a guid hannalin o tha Ulster-Scotch leid.

The advertisement was for the post of “Unner-Editor (Inglis an Ulster-Scotch) fur tha Chaummer o
tha Scrievit Account (Hansard) o tha New Ulster Semmlie”; anglicé, “Sub-Editor (English and
Ulster-Scots) in the Office of the Official Report (Hansard) of the New Northern Ireland Assembly.”
Though it provoked incredulous mirth in certain quarters, the advertisement powerfully illustrates
what is one of the most remarkable cultural narratives of the past decade in Ireland: namely, the
vertiginous rise to prominence and official recognition, within the jurisdiction of Northern Ireland, of
a language called Ulster Scots.

Almost unknown before 1990, Ulster Scots is now an established feature of the Irish cultural and
political landscape, the recipient of state recognition and public funding, media coverage and
scholarly analysis. A variety of public bodies and voluntary organisations—the Ulster-Scots
Language Association, the Ulster-Scots Heritage Council, the Ulster-Scots Agency—promotes its
interests and fosters its development. Political manifestoes and public information leaflets have been
published in the language, along with poems, short stories, novels and memoirs. It features on street
signs and political murals. A newspaper column—“The Crack: A Weekly Look at the World of
Ulster-Scots”—appears every Sunday in a Belfast newspaper. A language that seemed barely to exist
a decade ago is busy establishing its presence in the public life of Northern Ireland. It is as if an
alternative dimension of reality has opened up, in which familiar objects and institutions reveal
unsuspected second selves—in which the Linen Hall Library is also the “Lint-Haw Bibliothek,”
“family-friendly’ policies” are “hameart heezin’ ettlins,” and the Union of Great Britain and
Northern Ireland becomes “the Ulster-British Cleek.”

There is, particularly when viewed from a Scottish perspective, something bewilderingly sudden



about these developments. Out of the blue, it seems, a tongue with few speakers, with almost no
history of activism, and with a comparatively meagre literary corpus, is being vigorously promoted in
a flurry of mission statements, corporate plans and consciousness-raising initiatives, while it
colonises public dicourse with a slew of obsolete terms and extravagant neologisms. Clearly,
something extraordinary is taking place. And, equally clearly, this development has less to do with
spontaneous grassroots interest—though that interest certainly exists and has developed rapidly
over the past decade—than with political expediency. In Dauvit Horsbroch’s words, Ulster Scots
“haes been taen up as pairt o the identitie o Protenstant Ulster Unionism tae marra Earse Gaelic as
the meisur o Catholic Ulster Nationalism.” Ulster Scots has made itself instrumental to the culture
industry surrounding the current peace process. As a counterweight to the Irish language it allows
unionists to achieve parity of treatment with nationalists on issues of language and culture. One
unforeseen and paradoxical result is that the Scots language has now made more headway—in terms
of recognition, funding, public visibility and language planning—in Ulster than in Scotland.

However, the political momentum behind Ulster Scots poses its own problems, as the public at
large has yet to catch up with the activists, bureaucrats and the politicians. In the 1990s, many of
the 100,000 Ulster-Scots speakers identified by language activists were unaware that they were
speaking Ulster Scots. Not all of them were impressed to find out, since many speakers of the rural
dialect regard their tongue as simply a version of English. Accordingly, there remains a high degree
of public scepticism surrounding the emergence of Ulster Scots. Equally, despite the prompt official
recognition of the language, there is no agreement over the status of Ulster Scots. /s Ulster Scots a
language in its own right? Is it a dialect of English? Is it simply the Scots language in Ulster or a
distinctive variety of Scots? In recent years Ulster-Scots has been described as “the everyday spoken
medium of the great majority of the people” in rural parts of the province; a “DIY language for
Orangemen”; “the only recognisable variety of Scots outwith the mainland of Scotland’; and a
linguistic “red herring.” There are even those who “react with incredulity to its existence.”
(McIlvanney and Ryan, eds. 206-208)

However, for all the achievements of its promoters over the past decade or so, Ulster Scots continues
to experience difficulties. Lacking a written standard and sharing much of its vocabulary with
English, it has struggled to establish its credentials as an autonomous language. The stigma created
by long years of official disparagement has proved difficult to shake: many speakers are reluctant to
use Ulster Scots in public, formal contexts, and some regard their language as a vulgar patios or
“broken Scotch.” Moreover, some of the most widely reported Ulster-Scots initiatives have been ill
conceived and counterproductive. When street signs in Ulster Scots suddenly appeared in the
Clonduff housing estate in Castlereagh, these were torn down by disgruntled residents who mistook
the signs for Irish Gaelic. The job advertisements and information leaflets in Ulster Scots have
likewise alienated their intended audience, since these documents were not based on existing spoken

dialect but instead favoured arcane terms and neologisms in an effort to construct an artificial



language as far removed as possible from—and therefore, paradoxically, dependent on—standard
English. . . . Finally, the very fact that Ulster Scots has traditionally been used in contexts of
domestic intimacy or for purposes of reductive humour, means that there is often a sense of
incongruity and comic bathos when it is deployed in “official” contexts. . . .

It is true, nevertheless, that languages are “generally not recognised as independent without great
effort” on the part of the activists and that this effort “frequently means enduring the mockery of
others.” There is, if nothing else, an admirable chutzpah in the readiness of various groups and
individuals to use Ulster Scots in formal, public contexts without waiting for agreed standards of
grammar and orthography. And it is entirely possible that the ridicule of Ulster Scots will fade, and
that the idiom once disparaged by William Carleton as “that intolerable Scoto-Hibernic jargon” will
achieve a secure—in not uncontested—place in Northern Irish public life. The existing context of
linguistic diversity is likely to be significant here: in a situation where people are already
accustomed to official documents being given in two languages, it is easier for a third to find a
footing. . . . Ulster Scots is unlikely ever to emerge as a full blown standard language, but it now has
an official standing as well as a de facto presence in Northern Ireland. This I turn should mean that
the Scottish element in the cultural life of Ireland will become less easy to overlook. (McIlvanney and
Ryan 212-213)
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